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Why Richards-Wilcox?

Lifetimer™ Warranty
When you choose R-W, you’ve chosen the best garage door you can buy and we’ll back 
that up in writing with our Limited Lifetimer™ warranty.

Authorized Dealers
A door is only as good as its installation. That’s why our doors are only installed by 
authorized dealers. This process ensures that every installation meets our standards of 
quality. 

Made In Canada
Richards-Wilcox® has been in business for over 110 years; from parts, to hardware and 
panels, R-W doors are proudly made in Canada.

Celebrating Over 110 Years In Business
Incorporated in 1912, Richards-Wilcox® was the first company in Canada to introduce sectional overhead doors and 
establish nationwide distribution channels. In the 1970s, R-W launched a full line of steel sectional doors. In the 
1980s, we began production of continuous polyurethane-insulated sections. This was one of only three lines of its 
kind in North America.

The subsequent decades have brought continual improvements to our product offerings and manufacturing 
processes, including the addition of a full range of residential polyurethane insulated sectional doors. R-W is 
proud of our rich history of excellence. We are committed to being innovators of sectional door design and to 
manufacturing the highest quality door systems in the world.

Quality Production
Every aspect of our manufacturing operation is subject to the highest standards. Our team of engineers is dedicated 
to researching state-of-the-art design and production methods. An in-house testing facility and uncompromising 
quality control inspections make certain that only premium products leave the premises. Using the best available 
materials and technology guarantees that the finished door system will be reliable, strong, and worry-free for years 
to come.
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The Landmark™ Series

Neufoam™ Insulation  
Continuous polyurethane insulated core of high 

density foam resulting in energy saving R-Values.

Weatherlock™ Section Joint
R-W’s modified tongue and groove joint moves the joint closer 
to the exterior of the door face to limit air and water infiltration, 

while providing unyielding section strength and integrity.  

Bulb Seal  
Prevents air leaks.

Thermal Break
Prevents heat transfer and air infiltration.

Galvanized Steel Endcaps  
Heavy duty for additional strength.

Arctic-Grade Bulb-Shaped Bottom Seal
Rust resistant aluminum retainer that increases 

the strength of the bottom edge of the door.

Pre-Painted Galvanized Steel Sheets 
High-strength, rust-resistant and available in  

up to 12 colours to match the beauty of your home. 
No additional material (eg. wood) is used on our doors.
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Featuring
• 1 3/8" (R12) and 2" (R18) 

section thicknesses 
• Up to 8 panel styles available
• 12 colour options available 
• 20' x 14' max door size

Neufoam™
Higher density polyurethane insulation in a 
computer-controlled continuous process provides 
uniform insulation, superior adhesion and excellent 
strength to the door panels.  

WeatherLock™ 
Includes our section joint, dual fin triple contact 
weather seal and arctic grade bulb shaped bottom 
seal with a dual-contact aluminum retainer.   

TruBalance™
Drum system provides doors built with a heavy 
weighted glazed top section with up to an 87% 
better balance than industry standard.

Classic and Premium Collections

Traditional style 
garage doors

Premium • Raised Ranch • Black • Ranch windows • Clear glass 
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Classic  (L138)  1 3/8" thick door R12 R-Value
Premium (L200)  2" thick door R18 R-Value

Premium • Recessed Smooth Ranch • Iron Ore • Clear windows • Satin glass

Colour Options

Almond Black Bronze Brown Café Desert Tan Sandstone Iron Ore Slate Grey White

Landmark Elements Woodtones

Cocoa
Hickory

Honey 
Cedar

Panel Styles

Flush Plank Raised Ranch Raised Colonial

Recessed Grooved Ranch Recessed Grooved Colonial Recessed Smooth Ranch Mixed Panel
Only available with Premium (L200)

See pages 6 and 7 for window options

Plank and Flush panels styles are available in both woodgrain and stucco embossing.  
Iron Ore, Slate Grey and Café colour options are not available in the Recessed Grooved Colonial panel style.
Honey Cedar and Cocoa Hickory colours are only available in woodgrain embossing. See page 13 for more details.
Colours displayed will vary from the actual steel colour. Contact your local R-W dealer for colour sample.
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Decorative Inserts

Frame Colour Options Frame matching for all decorative inserts. Frames on the inside of the door are white.

Almond Black Bronze Brown Café Desert Tan Sandstone Iron Ore Slate Grey White

Woodtone Frame Colour Options Frame matching for all decorative inserts. Frames on the inside of the door are white.

Cocoa
Hickory

Honey 
Cedar

Ranch Clear (42" wide x 14" high) Stockton Colonial (19.5" wide x 14" high) Waterton Ranch  (42" wide x 14" high)

Colonial Clear (19.5" wide x 14" high) Stockton Ranch  (42" wide x 14" high) Waterton Colonial (19.5" wide x 14" high)

Prairie Colonial (19.5" wide x 14" high) Stockton Arch  (42" wide x 14" high) Cascade Colonial (19.5" wide x 14" high)

Prairie Ranch (42" wide x 14" high) Stockbridge Arch  (42" wide x 14" high) Cascade Ranch (42" wide x 14" high) 

Stockbridge Ranch  (42" wide x 14" high)

Breckenridge

Berkshire

Glass Styles

Clear Satin Obscure Dark Tint Black Satin
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Metal Inserts

Round Bar
3/8" (10 mm) round bars available in pewter. 

Square Bar
3/8" (10 mm) square bars available in black. 

Aluminum Grid
5/8" (16 mm) grids available in Sandstone, Desert 
Tan, Almond, Bronze, Brown, Café, Slate Grey, White, 
and Black. 

Insert Material

Frame Colour Options Frame matching for all decorative inserts. Frames on the inside of the door are white.

Almond Black Bronze Brown Café Desert Tan Sandstone Iron Ore Slate Grey White

Woodtone Frame Colour Options Frame matching for all decorative inserts. Frames on the inside of the door are white.

Cocoa
Hickory

Honey 
Cedar

Window Style

Stockton 4 (19.5" wide x 14" high) Stockton 6 (19.5" wide x 14" high) Stockton 10 (42" wide x 14" high)

Prairie Colonial (19.5" wide x 14" high) Prairie Ranch (42" wide x 14" high)

Frame Colour Options Frame matching for all metal inserts. Frames on the inside of the door are white.

Almond Black Bronze Brown Café Desert Tan Sandstone Iron Ore Slate Grey White

Woodtone Frame Colour Options Frame matching for all metal inserts. Frames on the inside of the door are white.

Cocoa
Hickory

Honey 
Cedar

Glass Styles

Clear Satin Obscure
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Featuring
• 24" top section with extra large 

windows
• 2" (R18) section thickness
• 7  panel styles available
• 12 colour options available
• 18' x 14' max door size

Traditional style garage door with an extra large top section 
featuring 20% larger windows  

Grandview Collection

Grandview • Flush • Desert Tan • Rectangle 4-Over-4 windows • Obscure glass

Neufoam™
Higher density polyurethane insulation in a 
computer-controlled continuous process provides 
uniform insulation, superior adhesion and excellent 
strength to the door panels.  

WeatherLock™ 
Includes our section joint, dual fin triple contact 
weather seal and arctic grade bulb shaped bottom 
seal with a dual-contact aluminum retainer.   

TruBalance™
Drum system provides doors built with a heavy 
weighted glazed top section with up to an 87% 
better balance than industry standard.
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Grandview (L200GV)  2" thick door R18 R-Value

See page 12 for window options

Grandview • Recessed Smooth Ranch • Slate Grey • 4-Over-4 Two-Piece Arched windows • Clear glass

Colour Options

Almond Black Bronze Brown Café Desert Tan Sandstone Iron Ore Slate Grey White

Landmark Elements Woodtones

Cocoa
Hickory

Honey 
Cedar

Panel Styles

Flush Plank Raised Ranch Raised Colonial

Recessed Grooved Ranch Recessed Grooved Colonial Recessed Smooth Ranch

Plank and Flush panels styles are available in both woodgrain and stucco embossing.  
Iron Ore, Slate Grey and Café colour options are not available in the Recessed Grooved Colonial panel style.
Honey Cedar and Cocoa Hickory colours are only available in woodgrain embossing. See page 13 for more details.
Colours displayed will vary from the actual steel colour. Contact your local R-W dealer for colour sample.
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Contemporary Collections

Featuring
• 1 3/8" (R12) and 2" (R18) section 

thicknesses 
• 2 panel styles available
• 12 colour options available
• 3 window styles available
• 20' x 14' max door size

Modern style garage doors with a wide array of customizable 
window placements 

Premium Contemporary • Black • Flush • Ranch windows • Satin glass

Neufoam™
Higher density polyurethane insulation 
in a computer-controlled continuous 
process provides uniform insulation, 
superior adhesion and excellent 
strength to the door panels.  

WeatherLock™ 
Includes our section joint, dual fin 
triple contact weather seal and arctic 
grade bulb shaped bottom seal with a 
dual-contact aluminum retainer.   
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Popular Contemporary Configurations:
Colonial Ranch Aluminum Slim

Single vertical left Single vertical left Single vertical right Single vertical left

Double vertical left Single vertical right Single vertical left Single vertical right

Single vertical right Single vertical middle Double vertical right Double vertical middle

Classic Contemporary (L138C)  1 3/8" thick door  R12 R-Value
Premium Contemporary (L200C)  2" thick door R18 R-Value

Premium Contemporary • Plank • Black • Single Slim windows • Satin glass

Window Options AluminumAluminum

Colonial

Aluminum and slim windows are only available on the premium contemporary model. 
Please see page 12 for full window information.

SlimSlim

Single Double

Ranch

Panel Styles

Flush Plank

Colour Options

Almond Black Bronze Brown

Café Desert Tan Iron Ore Sandstone

Slate Grey White

Landmark Elements Woodtones

Cocoa
Hickory

Honey 
Cedar

Slim and Aluminum windows are not available on the Classic Contemporary model.
Plank and Flush panels styles are available in both Woodgrain and Stucco embossing. 
Honey Cedar and Cocoa Hickory colours are only available in woodgrain embossing. See page 13 for more details. 
Colours displayed will vary from the actual steel colour. Contact your local R-W dealer for colour sample.

Clear

Smoke
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Grandview and Briarcrest Windows

Contemporary Windows

Aluminum windows are only available in Clear and Satin glass. Frame matching is not available for Aluminum windows. 
Slim windows are only available in Clear, Satin and Black Satin glass. Honey Cedar and Cocoa Hickory doors come standard with black slim windows.

Standard window sizing XL Grandview & Briarcrest Windows (20% larger than a standard ranch window)

Window Options AluminumAluminum

Colonial  
(19.5" wide w x 14" high ) Clear

SlimSlim

Single (35" wide x 7.5" high) Double (70" wide x 8.5" high)

Ranch  
(43" wide x 14" high)

Smoke

Frame Colour Options Available for Colonial, Ranch and Slim Windows. Frames on the inside of the door show as white.

Almond Black Bronze Brown Café Desert Tan Sandstone Iron Ore Slate Grey White Cocoa
Hickory

Honey 
Cedar

Glass Styles

Clear Satin Obscure

Dark Tint Black Satin

Frame Colour Options Frame matching for all decorative inserts. Frames on the inside of the door are white.

Almond Black Bronze Brown Café Desert Tan Sandstone Iron Ore Slate Grey White Cocoa
Hickory

Honey 
Cedar

Window Options 43.5" wide x 17" high

Rectangle Two-Piece Arch

Wrought-Iron 4-Over-4 Wrought-Iron 4-Over-4

4-Pane Clear 4-Pane Clear

Glass Styles

Clear Satin

Obscure
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Frame Colour Options Available for Colonial, Ranch and Slim Windows. Frames on the inside of the door show as white.

Almond Black Bronze Brown Café Desert Tan Sandstone Iron Ore Slate Grey White Cocoa
Hickory

Honey 
Cedar

Frame Colour Options Frame matching for all decorative inserts. Frames on the inside of the door are white.

Almond Black Bronze Brown Café Desert Tan Sandstone Iron Ore Slate Grey White Cocoa
Hickory

Honey 
Cedar

Landmark™ Elements
Our Landmark Elements are crafted with cutting-edge high-definition digital print technology to replicate the 
timeless beauty of real wood. 

New colours are available in the following Landmark models: Classic (L138), Premium (L200), Grandview (L200GV), 
Classic Contemporary (L138C) and Premium Contemporary (L200C).

Landmark Elements are offered in two designs: 

Dual-Directional Design
Available in these panel styles:

Plank Design
Available in this panel style:
• Flush• Raised Ranch

• Raised Colonial
• Recessed Grooved Ranch
• Recessed Grooved Colonial
• Mixed Panel (L200 only)

Honey Cedar

Cocoa Hickory

Plank Design

Dual-Directional Design

Plank Design

Dual-Directional Design

Glass Styles

Clear Satin

Obscure
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Featuring
• 24" top section with extra large 

windows
• Recessed Smooth Ranch 

sections and carriage house 
inlays

• 2" (R18) section thickness
• 5 panel styles available
• 9 colour options available
• 18' x 12' max door size

Carriage house style door featuring inlay patterns and extra 
large windows 

Briarcrest Collection

Briarcrest • Swing • Bronze • 4-Pane Arched windows • Clear glass

Neufoam™
Higher density polyurethane insulation in a 
computer-controlled continuous process provides 
uniform insulation, superior adhesion and excellent 
strength to the door panels.  

WeatherLock™ 
Includes our section joint, dual fin triple contact 
weather seal and arctic grade bulb shaped bottom 
seal with a dual-contact aluminum retainer.   

TruBalance™
Drum system provides doors built with a heavy 
weighted glazed top section with up to an 87% 
better balance than industry standard.
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Briarcrest (L200BC)  2" thick door R18 R-Value

Briarcrest • Bi-Fold • Black • 4-Pane Rectangle windows • Clear glass

Window Options 43.5" wide x 17" high

Rectangle Two-Piece Arch

Wrought-Iron 4-Over-4 Wrought-Iron 4-Over-4

4-Pane Clear 4-Pane Clear

Glass Styles

Clear Satin

Obscure

Panel Styles

A-Buck V-Buck X-Buck Bi-Fold Swing

Colour Options

Almond Black Bronze Brown Café Desert Tan Sandstone Slate Grey White

For full details on Window availability please see Page 12. 
Colours displayed will vary from the actual steel colour. Contact your local R-W dealer for colour samples.
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Featuring
• Flush door section with Fibrex® overlay 

boards for a carriage house appeal 
• Overlay boards have beveled edges and 

mitered corners
• 1 3/8" (R12) section thickness
• 6 panel styles available
• 6 colour options 
• 2 overlay board colours
• 16' x 10' max door size

Carriage house style door with flush section and Fibrex®  
overlay boards

Echo Ridge Collection

Echo Ridge • V-Buck • Bronze • White overlays • 4-Pane windows • Clear glass

Neufoam™
Higher density polyurethane insulation 
in a computer-controlled continuous 
process provides uniform insulation, 
superior adhesion and excellent 
strength to the door panels.  

WeatherLock™ 
Includes our section joint, dual fin triple 
contact weather seal and arctic grade 
bulb shaped bottom seal with a dual-
contact aluminum retainer.   
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A-Buck

Echo Ridge (L138ER)  1 3/8" thick door R12 R-Value

Echo Ridge • X-Buck • White • White overlays • 3-Over-3 Rectangle windows • Clear glass

Panel Styles

A-Buck V-Buck X-Buck Swing Bi-Fold Double Bi-Fold

Overlay Board Options

Sandstone White

Glass Styles

Clear

Colours displayed will vary from the actual steel colour. Contact your local R-W dealer for colour samples.

Window Options

One Pane Three-Over-Three Pane

One-Pane Arched Three-Over-Three Arched

Three Pane

Colour Options

Almond Bronze Brown Desert Tan Sandstone White
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Featuring
• 3-Section flush door section with Fibrex®

overlay boards for a carriage house appeal 
• Overlay boards have beveled edges and 

mitered corners
• 2" (R18) section thickness
• 6 panel styles available
• 1 colour option available 
• 2 overlay board options
• 16' x 10' max door size

Three-section carriage house style door featuring Fibrex®

overlay boards

Echo Ridge XL Collection

Echo Ridge XL • Swing • White on White • 3-over-3 windows • Clear glass

Neufoam™
Higher density polyurethane insulation 
in a computer-controlled continuous 
process provides uniform insulation, 
superior adhesion and excellent 
strength to the door panels.  

WeatherLock™ 
Includes our section joint, dual fin triple 
contact weather seal and arctic grade 
bulb shaped bottom seal with a dual-
contact aluminum retainer.   
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Colour Options

White

Echo Ridge XL (L200ERX)  2" thick door R18 R-Value

Echo Ridge XL • Bi-Fold and Double Bifold • White on White • 4-over-4 and 3-over-3 windows • Clear glass

Panel Styles

A-Buck V-Buck X-Buck Swing Bi-Fold Double Bi-Fold

Overlay Board Options

Sandstone White

Glass Styles

Clear

Colours displayed will vary from the actual steel colour. Contact your local R-W dealer for colour samples.

Window Options

One Pane Three-Over-Three Pane

One-Pane Arched Three-Over-Three Arched

Three Pane
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Carriage house door featuring a custom wood overlay 
available in a variety of styles and colours 

Featuring
• Custom cedar three-section door
• Matching cedar capped channels blend 

evenly into the custom coloured panels
• Ability to match any arched header to fit 

any opening
• 3" (R19.25) section thickness with  

1" cedar board
• 18' x 10' max door size

Stratford design • 3" V-match inlay • Stain grade • Arched top • 3-Over-3 Pane windows

Neufoam™
Higher density polyurethane insulation 
in a computer-controlled continuous 
process provides uniform insulation, 
superior adhesion and excellent 
strength to the door panels.  

WeatherLock™ 
Includes our section joint, dual fin 
triple contact weather seal and arctic 
grade bulb shaped bottom seal with a 
dual-contact aluminum retainer.   

Rockwood Collection
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Bentley Bracebridge Crosshill Harmony

Harrington Linwood Owen Sound Oxford

Shakespeare Stratford Waterloo Windsor

Rockwood Style Options
This is a small sampling of the Rockwood style options. Custom designs are available. See dealer for details.

Rockwood (L200RW)  3" thick sections R19.35 R-Value
(2" Landmark panel & 1" cedar board)

Stratford design • 3" V-match inlay • Stain grade • Arched top • 3-Over-3 Pane windows

Custom Shakespeare • 3" V-Match Inlay • Stain grade • Arched top 3-Over-3 Pane windows

Window Options

One Pane

One-Pane Arched

Three-Pane Arched

Three Pane

Three-Over-Three

Three-Over-Three Arched

V-Groove
Cedar boards are cut at a 45º angle and fit together 
to form a V-Groove. Available in 3" or 5" (76mm or 
127mm) tongue-and-groove.

Composite Material
1/2" Extira composite material.  A treated 
exterior smooth surface provides a flat exterior 
for painted doors.

Custom Colours
Please see your local dealer for complete details 
on overlay. With both paint and stain grade 
options available, your door can be customized to 
match your home’s exterior styling. 
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Featuring
• Modern custom cedar door
• Matching cedar capped channels blend 

evenly into the custom coloured panels
• Ability to match any arched header to fit 

any opening
• 3" (R19.25) section  

thickness with 1" cedar board
• 18' X 10' max door size

Rockwood Contemporary

Contemporary Style #5 • 5" V-Match inlay • Stain grade • Custom windows

Modern door featuring a custom wood overlay available in a 
variety of styles and colours 

Neufoam™
Higher density polyurethane insulation 
in a computer-controlled continuous 
process provides uniform insulation, 
superior adhesion and excellent 
strength to the door panels.  

WeatherLock™ 
Includes our section joint, dual fin triple 
contact weather seal and arctic grade 
bulb shaped bottom seal with a dual-
contact aluminum retainer.   
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Popular Rockwood Contemporary Configurations
This is a small sampling of the Rockwood style options. Custom designs are available. See dealer for details.

Rockwood Contemporary (L200RWC)  3" thick sections R19.35 R-Value  (2" Landmark panel & 1" cedar board)

Contemporary style #2 • 5" full length V-,atch • Stain grade

Style #1 Style #2 Style #3 Style #4

Style #5 Style #6 Style #7 Style #8

Style #16 Style #17 Style #19 Style #20

V-Groove
Cedar boards are cut at a 45º angle and fit together 
to form a V-Groove. Available in 3" or 5" (76mm or 
127mm) tongue-and-groove.

Composite Material
1/2" Extira composite material.  A treated 
exterior smooth surface provides a flat exterior 
for painted doors.

Custom Colours
Please see your local dealer for complete details 
on overlay. With both paint and stain grade 
options available, your door can be customized to 
match your home’s exterior styling. 
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Magnetic Hardware

Decorative Hardware

16" Cast Iron Spear Hinge Assembly 16" Cast Iron Spear Hinge 16" Cast Iron Colonial Hinge16" Stamped Spade Hinge

Cast Iron Door Studs Manor Collection Colonial Collection Mission Collection

Cast Iron Lion’s Head
Door Knocker

Keyed + Dummy 
L-Handle

Cast Iron Fleur-De-Lys
Dummy Handle

Cast Iron Fleur-De-Lys
Door Knocker

Cast Iron
Colonial

Pull Handle

Cast Iron
Colonial

Lift Handle

Cast Iron
Spear

Pull Handle

Cast Iron
Spear

Lift Handle

Arched Cast Iron
Fleur-De-Lys
Pull Handle

Cast Iron
Fleur-De-Lys
Lift Handle

Stamped
Spade

Pull Handle

Stamped
Spade

Lift Handle

16" Stamped Spade Hinge

Keyed + Dummy 

Colonial Collection Mission Collection

Stamped

Keyed + Dummy
Spade L-Handle

Cast Iron L-Handle
Long Dummy Handle
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Standard Hardware

Standard Hardware Plus
• 20,000-cycle torsion spring
• Pre-assembled, bolt together track sets
• White nylon 11 BB rollers
• 14 gauge hinges
• 14 gauge vertical and horizontal track
• Features a locking collar bearing on single spring doors
• Lifetime warranty

Not Just Another Pretty Face. Our hardware components are made to the 
highest industry standards.

Standard Hardware
• 10,000-cycle torsion spring
• Brackets and flags riveted to the verticals
• Horizontal angle riveted to horizontals
• Bearing plate with press in bearing
• White nylon 11 BB rollers
• 14-gauge hinges
• 16-gauge vertical and horizontal track
• Full-length horizontal angle on double doors
• 5-year warranty

Learn more about Standard Hardware 
with our online poster.

• High lift
• Standard lift 12" radius

• Standard lift 15" radius
• Low headroom front-mount 

• Low headroom rear-mount
Both SH and SH+ are available in these headroom configurations. 

 Our Hardware Components Are Made To The Highest Industry Standards.

Powdercoated 
and Fully Adjustable

11 GA
Steel.

(Optional Accessory)

OPERATOR 
BRACKET

NOT JUST ANOTHER PRETTY FACE

TORSION SPRING
Oil tempered, stress relieved.

10,000 Cycle 
Torsion Spring  

with the Standard 
Hardware Set

20,000 Cycle 
Torsion Spring  

with the Standard 
Hardware PLUS Set

TruBalance™ Drum results in 87% improved 
balance on glazed top sections with insulated 

glass 
(Industry norm: result in significantly imbalanced doors shortening the 

life of Electric Door Openers and Unsafe in Manual mode)

Galvanized rust resistant shaft.
(Industry norms typically non galvanized)

Pre-Assembled Flag Bracket that connects the 
Vertical and Horizontal Track with the 

Head Assembly. 

Full length Horizontal Angle is standard for 
Double Doors

Vertical and Horizontal 
Track are 16 Ga with 

the Standard Hardware 
Set

Vertical and Horizontal 
Track are 14 Ga with the 

Standard  
Hardware PLUS Set

TRACK AND HEAD ASSEMBLY

CENTRE HINGE

WARRANTY

Commercial-grade 14GA centre hinge. 
(Industry norm: 16GA or lighter)

Designed to be incorporated with a 
trussing system for added strength.

5 Year Hardware Warranty 
for the Standard Hardware 

Set

Limited Lifetimer Hardware 
Warranty for the Standard 

Hardware PLUS Set

TRACK BRACKETS, END HINGES 
AND ROLLERS

14 Ga Top Bracket

14 Ga Roller Bracket

13 Ga Bottom Bracket

10-ball bearing white 
nylon rollers
on zinc plated stem

(Industry Norm: Either Steel or 
Plastic)

Riveted Track Brackets  
on Standard Hardware Set

Adjustable Bolted  Brackets on 
Standard Hardware PLUS Set

10-ball bearing white 

CENTRE BEARING

Steel Bearing on Doors with 
Standard Hardware PLUS Set

STANDARD HARDWARE
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Landmark® Warranty
Limited Lifetimer™ Warranty
Richards-Wilcox warrants door sections against deterioration due to “rust through” 
and/or "delamination" and all hardware components (see below for spring detail) 
used in the door system against  defects in material and workmanship as follows: 

• In residential single-family installations, for as long as the original purchaser 
owns the home; 

• Trim boards on Briarcrest., Echo Ridge & Echo Ridge XL door systems are warranted against 
delamination for a period of five (5) years. 

• Standard Hardware components are warranted for five (5) years. Standard Hardware Plus hardware 
components are warranted for as long as the original purchaser owns the home. 

Springs
Richards-Wilcox warrants all spring assemblies used in the door system against defects in material and 
workmanship as follows:
• In residential single-family installations, for a period of five (5) years from the date of delivery to the 

original purchaser. 

Glass
Richards-Wilcox warrants its sealed glass windows for five years from the time of purchase against 
the formation of condensation within the sealed unit. Richards-Wilcox will only replace the windows if 
there is a seal failure. Broken or cracked glass is not covered by any warranty. This warranty does not 
cover windows or window parts that have been removed from an initial installation and reinstalled in any 
structure.

Painting
Your Richards-Wilcox residential garage door is already protected with a long-lasting finish. No 
additional painting is required. R-W will not warrant any instances of rust, blistering or delamination if 
third-party paint is applied after purchase.

For more warranty information please see rwdoors.com. 
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Build the perfect garage door for your home

Design-A-Door

Create a rendering of your garage door in minutes with our  
Design-a-Door tool. Choose from a wide range of styles, colours, 
and accessories to perfectly complement your home’s aesthetic. 
Once your design is complete, simply request a quote from one of 
our authorized professional installing dealers.

Visit rwdoors.com to begin designing!



For additional information and friendly advice,  
please contact your local Richards-Wilcox® dealer.

5100 Timberlea Boulevard, Mississauga, Ontario  Canada  L4W 2S5
Toll Free: 1 (800) 667-1572 | Tel: (905) 625-0037

rwdoors.com

Professionally installed and serviced by:

Updated June 2024 • Part # 1-0200-BLM14SHYE

LANDMARK™ SERIES 




